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Note: This story is part one of a three-story series on Ruth Phillips and her journey to becoming a birth mom of 
four, adoptive mom of six and a foster mom of more than 65.  
 
A 10-year-old girl stands on your front porch; her neck strains as she meets your eyes at a 90-degree angle. You 
are complete strangers. A Department of Human Service worker stands about a foot to the young girlʼs right and 
introduces her as “the one we spoke about.” You smile as you kneel to meet the silent girlʼs eye level. The DHS 
worker shakes your hand, dryly says, “Good luck” and leaves. 
 
“I have a job for you. I need you to check my house to make sure itʼs safe,” Ruth Phillips said to the child. “I want 
you to walk through every room, open every closet, every drawer, every dresser, everything. And then when you 
are all done checking, come back to me. I will stay here in the living room. I will not move. I need you to check the 
house.” 
 
Ruth Phillips, Elevate program supervisor and foster, adoptive and birth parent, remembers this day as if it were 
yesterday. It was the day she had met one of her 65 foster children. Although this young girl wasnʼt the first of the 
children she helped, Phillips can remember every first day with all of her foster children, especially the six she 
would eventually adopt. 
 
Ruth is also a birth mother of four. Having children wasnʼt the problem, but seeing how the foster care system was 
lacking in the late 1980s sparked her initial passion for helping and healing young adults. She says her big heart 
didnʼt stop her when the National Organization for Victim Assistance training — the basic six-hour foster parent 
program in the 1980s — told her not to attach. 
 
“She was incredible. She had dropped out of school. She was selling drugs on the street. She was pretty much a 
slippery slide to failure,” Phillips said. “DHS did what DHS did and dropped her at the door and said, ʻGood luck.ʼ” 
 
After being in Ruthʼs home for six weeks, the teenage girl went from high school dropout to honor roll student. 
 
The blossoming teen participated in student council and was looked at as a leader. Ruth said she was “hilarious, 
good humored, the whole bit and you just fell in love with her.” 
 
After nearly 10 months with Phillips, the new and improved 13-year-old had only seen her birth parents twice, 
which only confirmed they were still using and dealing drugs. Yet the judge looked at her and said, “There are 
other kids that need foster care more than you; go home.” 
 
Within three months of reuniting with her biological family, the teen had dropped out of school and was roaming 
the streets again. “At that point, the rules were set up as we could not reconnect, so I couldnʼt call her and tell her,  
 
ʻIʼm here for you if you ever need me,ʼ because as a foster parent, when they come to your house, they are yours 
— kind of … when you let go of them, you were not to have contact with them anymore. It was like they were 
dead to you.” 
 
Phillips was heartbroken. “I was done. I was never going to do foster care again. I didnʼt want to work with the 
system. I thought we had done everything right. We had this kid on the right path, and they sent her away.” 
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While sitting in front of her computer or tinkering with her BlackBerry, Amesʼ top tweeter, Jenna Goodwin, 
balances a 9-month-old in one arm and a 2-year-old in the other. A criminal justice textbook sits open on the 
table, and her BlackBerry buzzes again — itʼs a new e-mail alert, a comment on her popular “mommy blog” or a 
Twitter follower.   
 
Goodwin, sophomore in criminal justice, mommy blogger and mother of two, has hit 2,866 followers on her 
MommyJenna Twitter account and is listed as the top tweeter in Ames on Twitter Grader.  Along with her Twitter 
ranking, Goodwin writes a blog called “For the Love of Baby” that gets 100 – 300 hits per day. 
 
Social networking, she said, is a way to interact with other moms, provide advice and even get bragging rights on 
her two daughters: Kelsie, 2, and Aubrey, 9 months. Goodwin started blogging during her first pregnancy, in 2007, 
using Blogger. “I got online to figure out about being pregnant, and I ended up finding a group online where we 
were all due to have our babies in February 2007, so I was on there with them,” she said. “We all decided to start 
blogs and upload pictures of our babies, and then it turned into [a mommy blog].” 
 
She got advertisers interested in her blog by testing products and writing reviews. Companies like Playskool 
started sending product pitches in search of an honest consumer review. Goodwin said she receives a free 
product — Playskoolʼs Clipo Hippo or baby leg warmers — and she and her daughters test them. Although 
product reviews bring free toys, Goodwin wants people to read her blog for other reasons. 
 
“Itʼs cool if I get someone [to my blog] with [product testing], but Iʼd much rather know people are coming and 
enjoying my other stories, telling them about being a mom and being goofy,” she said. 
 
Goodwin is attending a BlogHer conference in Chicago this summer and has received a $200 sponsorship from 
MomDot, an online community of more than 500 mommy bloggers. Being a successful blogger means being your 
true self, updating regularly and sharing what you know, she said. Goodwin said she has a passion for her kids 
and writing, which is relayed in her blog. 
 
“I donʼt put on a front when Iʼm on Twitter or my blog. I think itʼs important to be who you are, and I am unique 
about things. I show my passion for writing or Iʼll tweet while Iʼm doing an online test… just being fun with it… just 
being unique and being who you are,” she said. 
 
With Goodwinʼs blog centering on her life as a mom, she smiled and looked down at 9-month-old Aubrey to finish 
her thought. “And Iʼm sure you helped, because youʼre cute,” she said with a laugh. 
 
Goodwin started her Twitter account six months ago. She didnʼt know she was Amesʼ top tweeter until now. 
“When I was in labor with [Aubrey]… I was doing a live contest online,” she said. “Thatʼs probably why I stand out: 
because I do some goof-bally things.” 
 
Criminal justice was an outgrowth from Goodwinʼs love of children Goodwin said, because she felt the need to 
protect other peoplesʼ children. “I have children now. I know how it feels to want your children protected, and there 
are a lot of kids out there who donʼt have that person whoʼs willing to protect them,” she said. 
 



Being a full-time mom, student and blogger, Goodwin said, takes a lot of work, but her motivation always comes 
back to her daughters. “Iʼm blessed that I have two happy little girls. Theyʼre definitely my little angels. Itʼs cool 
too, being able to share them with the people who come to my Web site,” she said. “Even when Iʼm blogging, itʼs 
about them. Thatʼs what comes first to me — being with them, playing with them.”
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A pet can be a person's best friend. Finding the right place to meet that friend can be a challenge, but Dyvig's Pet 
Shoppe makes it easy with a friendly staff and clean environment for animals and people. 
 
Dyvig's, 412 Burnett Ave., is an independently owned business run by Dale Dyvig. He said although Dyvig's 
brings a new business to Ames, it's a reliable one that has a successful past. Dyvig's first pet shop opened in 
1979, operating from his basement and selling only fish. Since then it had expanded to a downtown location in 
Webster City until 1985 when Dyvig moved his business and family to Clear Lake. 
 
On Nov. 22, 2008, he made his most recent move and opened in Ames. 
"[Ames] is a good community with the college and everything like that," Dyvig said. "It's a good retail base and 
population down here … it's constantly changing with new stuff coming to town and constantly growing, so we 
saw a need in another pet shop. It was large enough for another shop." 
 
Dyvig's is known as a "full-line pet shop," which means it carries food and supplies for all pets. Along with a wide 
variety of animals, Dyvig's offers services ranging from animal advice from a knowledgeable and trained staff to 
water testing and wing clipping. 
 
Dyvig said he strives for a clean and healthy environment for the animals. The smell of a pet store shouldn't make 
the customer turn around and want to leave, he said. Keeping it clean every day is key. 
"Everything is clean daily and we really strive on that because I know it's a turn off to people when they come in, 
once in a while you'll have an odor from the puppies," Dyvig said. "But it's very important to have a clean and 
healthy-looking store." 
 
David Sharp, a customer from Ames, said it was nice to see a pet store take care of their animals as well as 
Dyvig's does. "It was nice to come into a pet store where I didn't feel like I was rescuing the animals," Sharp said. 
"Sometimes you just come in a place and it smells like stinky pet shop. I've been in some places and it's like you 
walk in and you think, 'Oh, I've just got to rescue something out of here.'" 
Sharp said Dyvig's isn't like that at all. 
 
Dyvig's prices their pets and supplies competitively, but always considers how the economy is doing. Right now, 
he said, he has taken the bad economy into consideration while pricing items and pets. "People are price-oriented 
these days with the economy the way it is, and so we just try to give really good prices and good service," Dyvig 
said. 
 
Dyvig said business is steady and Main Street deserves some credit because of its central location within Ames. 
He said seeing new faces every day is reassuring. From talkative parrots, freshwater fish and bearded dragons to 
state and federal respected kennel puppies, Dyvig said his pet shop has only gotten positive reviews. 
 
He said he tries to have at least three puppies on hand at all times and reassures that all puppies are from state 
and federally respected kennels. Each puppy has had its shots, been registered and comes with a year guarantee 
on health. Dyvig said customers don't need to worry. 
Dyvig said if customers don't see a product they want, just ask. "If we can get it, we will get it for them," he said. 
 
Dyvig hopes to grow with Ames. "This is our last stop — this is where we will stay put," he said. 


